SHIBUY A SKY Official Tickets

How to Cancel Bookings on Klook , KKday, Trip.com

Free Cancellation Until the Day Before
Only specified online tickets are eligible for free cancellation until
the day before your visit.

Klook...P2~3
KKday..P4~5
Trip.com..P6~7

Free Cancellation Due to Rooftop Closure

If the rooftop is closed at your scheduled entry time, you can
cancel your ticket free of charge before your entry. To
reschedule your visit, please purchase a new ficket.
*Cancellations are not possible after a certain period has
elapsed from the designated entry time.

*The indoor observation corridor on the 46th floor remains
open even during rooftop closure.

*For the latest rooftop status, please check the SHIBUYA SKY
official X account or website.

*Cancelations are accepted per payment.

* You cannot cancel individual tickets in the same payment.
*If a ticket that is not eligible for cancellation is included in the
same payment, cancellation is not possible.

(Example)

- In case you purchased 5 tickets under 1 booking number, you
can only cancel all 5 tickets together.
(*Only applicable if all 5 tickets remain unused)

- Partial cancellation is not acceptable.

Klook..P2~3
KKday..P4~5 .
Y 4 SHIBUYA

Trip.com..P6~7 [
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Klook Free cancellation until 1 day before

Follow the steps below to process your refund:

1. On the Klook app or website, click Account » Bookings.

2. Select the relevant booking and click Cancel.

3. Choose the Refund reason and proceed with the
cancellation.

Important Notes:

¢ Once the refund process is complete, the amount will be
refunded to your original payment account. Processing time
may vary depending on the bank, so please allow a few days
for the refund to be reflected.

Q@ Click

(@ Click T'Cancell] (3® Choose Refund (@ After confirming

[Account] -
Bookingsl

I E Bookings I

@ Kiook Rewards D

Manage your details for bookings, addresses

(D Help Center

© settings
A& pon't miss the latest updates! X
A ificati
8} &3 n)] -]
oma Deals  wishiist Trips Account

reason and
Click I'Continue] to
proceed.

Booking no. FEQ001219 @ 63 < Apply for refund

Booking confirmed ) This booking can't be partially

refunded. Please request a refund
for the whole booking.

Refund reason
Change of plans v

Refunded quantity

¥ 2,700 Payment details

[—
See voucher Receipt
———

Conditional cancellation >

SHIBUYA SKY Ticket " -

[From 1 April] Fixed-Date
Admission Ticket

-

Adult (Aged 12+)

je quantiny: 1
2025-04-0110:00:00 (Local time)

Paid amount ¥2700.00

ancellation fee -¥0

1x Adult (Aged 12+) Refunded amount ¥2700

Getting there

e—
subtotal (1 tems):
¥2700 v

——

the refund amount,
if there are no
issues, please click
I Apply for
Refund]

< Apply for refund

Refunded quantity
1Adult (aged 12+)

Refund details

Total refunded amount ¥ 2700

Total paid amount ¥ 2700.00

Total cancellation fee -¥0

Actual refunded amount ¥2,700

@ Please note that uj pgrade fees and promo
codes used during your trans saction cannot
be refunded




Klook Free cancellation due to rooftop closure

Follow the steps below to process your refund:

1.  On the Klook app or website, click Account » Bookings.

2. Select the relevant booking and click the Support icon and Chat
with Klook.

3. Please select Cancel booking or withdraw cancellation in the
inquiry, and let the customer support know that you apply for a
free cancellation due to the rooftop closure.

Important Notes:
X After the staff verifies your request, the booking will be canceled
and a full refund will be processed within 3 business days.

X Once the refund process is complete, the amount will be refunded
to your original payment account. Processing time may vary
depending on the bank, so please allow a few days for the refund to
be reflected.

@ Access (@Click (®Please select  @Please inform customer
l'Account] [Chat with [Cancel booking or  support thaf you would
- I Bookings] . Klook] withdraw like to cancel due fo the
Select the relevant cancellation] inthe _  rooftop closure.
. . . . ¥ Be sure to apply through the
bOOkmg and click inquiry. Klook app or website by 23:59

It will transfer you to
the chat with the
operator.

the Support icon.

< 4'* Klook Customer Support

< Booking no. FEQ001219 ©

Booking confirmed

Hi Klook Member & I'm the Klook Bot.
Do you need help with this booking?

¥ 2,700 Payment details SHIBUYA SKY Ticket

2025-04-0110:00:00 -
Booking confirmed ——
Select another booking
Conditional cancellation >

How can |l help? Select an option or
enter your question.

SHIBUYA SKY Ticket

[From 1 April] Fixed-Date
Admission Ticket

- )
e

cancel booking or withdraw
cancellation

change participation date
2025-04-0110:00:00 (Local time)

Change participant details
1x Adult (Aged 12+)
Check ticket/voucher validity

= There are issues with payment.
Getting there

How can | use the ticket/voucher/
QR code?

< Show more

63 Chat with Klook

Aoy
Ori uya p
2
a Contact Klook
>

1 Co —

Ask me anything ®

Japan Time on the participation
date.
Reqguests made after this fime
cannot be processed.

< 4" Kook Customer Support

I would like to request a

cancellation as the outdoor
observation deck of
Shibuya Sky has been
closed.

£ AwangkuK. 1150

Thank you for reaching out
to us. Please hold on while
we check your inquiry.
Thank you.



KKday Free cancellation until 1 day before

Follow the steps below to process your refund:

1. On the KKday app or website, click Orders.

2. Select the relevant booking and click Cancel.

3. Choose the Reason for cancellation and proceed with
the cancellation.

Important Notes:

¢ Once the refund process is complete, the amount will be
refunded to your original payment account. Processing fime
may vary depending on the bank, so please allow a few days
for the refund to be reflected.

Q@ Click T'Orders] @ Click TCancel] (®) Choose Reason (@) After confirming
-»relevant booking for cancellation. the refund amount,
if there are no
issues, please click
['Send]

My Orders X Order summary | 7] < Cancel Order < Cancel Order

Voucher has by
Change of journey / Cancellation of journey

min i i N - = .
Upcoi g Completed Pending Cancellatio SHIBUYA SKY Ticket | Tokyo (Instant SHIBUYA SKY Tuck_et | Tokyo
Confi N (Instant Confirmation)
i dmission Ticket for Entry Starting April | Cancellation Policy
Admission Ticket for Entry Starting April 1 (~ 2:59 1(~259
= ~ 2:59 p.m.) | SHIBUYA SKY Observ... 3 <
p.m.) | SHIBUYA SKY Observatol ry Admission Ticket _— Cancellation date Cancellation fee
Date of Use N 20ZB0F-10 Full refund
2025-04-01 (GMT+9) | Reason for cancellation 2025-03-31 e
SHIBUYA SKY Ticket | Tokyo (Instant 10:00 Change of journey | Cancellation of journey
Confirmation)

SHIBUYA SKY Terms & Conditions

or Entry Starting April 1 (~ 2:59 p.m.) . .
rvatory Admission Ticket I have read and agreed | Cancellation Policy

Cancellation date Cancellation fee
Quantity
Adultx1 2025-03-18 ~ Fusl eafiind | Refund Calculation
More 2025-03-31
Paid Amount JPY2,700
Cancellation Policy (1)
Cancellation fee
p—
¥ Cancel
Refund Amount JPY 2,700
Tokyo Disney Tokyo Metro 3-  Toky ——
Resort Park day/2-day/1- Planets Ticke 0
Ticket day Ticket | J...
JPY7,900 JP:auo I ks | Ordler summary
' | Refund Calculation
Booking no.
25KK206282313 Paid Amount JPY2,700

Cancellation fee JPYO

m Refund Amount

JPY 2,700



KKday Free cancellation due to rooftop closure

Follow the steps below to process your refund:

1. Onthe KKday app or website, click Orders. Select the relevant
booking and click the Contact icon.

2. Click Chat with KKday.

3. Let the customer support know that you apply for a free
cancellation due to the rooftop closure.

Important Notes:
X After the staff verifies your request, the booking will be canceled
and a full refund will be processed within 3 business days.

¢ Once the refund process is complete, the amount will be refunded
to your original payment account. Processing time may vary
depending on the bank, so please allow a few days for the refund to
be reflected.

@Pleose inform
customer support that
you would like to cancel

@ Access TlOrders] . @Click due to the rooftop
Select the relevant FChat with KKday ] » closure.
: ; ¥ Be sure to apply through the
bOOkIPg and click the KKday app or website by 23:59
Contact] . Japan Time on the participation
date.

Requests made after this fime
cannot be processed.

& Contact KKday CS

Service Hour : 7:00 AM. ~ 0:00 AM. (GMT+8)

1 would like to request a cancellation as
the outdoor observation deck of
Shibuya Sky has been closed.

SHIBUYA SKY Ticket | Tokyo (Instant
Confirmation)

Admission Tic! ket for Entry Starting April 1 (~2:59 p.m.)
| SHIBUYA SKY Observatory Admission Ticket

appreciated at this moment.

Thank you.

Japan travelers also bought More
Tokyo Disney Tokyo Metro 3- Tokyo TeamL
Resort Park day/2-day/1- Planets Ticke
Ticket day Ticket | J... JPY 5,000 X Contact Information
JPY 7,900 JPY 800

Contact KKday Support

Online Support
I Chat with KKday @ I




Trip.com Free cancellation until 1 day before

Follow the steps below to process your refund:

1. On the Trip.com app or website, click Account -»
Upcoming.

2. Select the relevant booking and click Cancel Booking.

3. Choose the Reason for cancellation(Required) and
proceed with the cancellation.

Important Notes:

¢ Once the refund process is complete, the amount will be
refunded to your original payment account. Processing fime
may vary depending on the bank, so please allow a few days
for the refund to be reflected.

Q@ Click @ Click (3 Choose Reason @) After confirming
[Account] - lCancel for Cancellation and  the refund amount, if
Upcomingl Booking] Click T'Cancel there are no issues,

Booking] to proceed. please click
IConfirm]

( Booking No.1385422789603695 < Cancel Bookin
Hi Trip.com Member ® PIN 9106’ 9
0 Confirmed e service provider il process your req approx
working dayls). If they agree to your request, the refunded
& Silver | Hotel Member Deals mportant Notice] Facility maintenance noticelPassoort amount will be returned to your original account of payment
information is required for bookingINotice of A View Details within 10 working day(s)
=JPY 0 (0 Trip Cain no Booking Total JPY 2,700 ®
UseTrpCoinstosvemore  Pramo G odes ' (Smi‘lléﬁg"‘)‘;‘“:m (Dated, After April 1) (]
ult)-10:00 x
SHIBUYA SKY Ticket (Dated, After April 1) | el el X Cancel Booking
B w ) (Adult)-10:00 x 1 unit(s)
23 April 1, 2025(Local Time) Etinateiitund Once canceled, bookings cannot be recovered. Request
All ki [ llation anyway?
Bookings Upcoming Saved 10:00 PY 2,700 Details 3 yway
. ! T Refund amount IPY 2,700
Cancellation & Modification 2 3 Refunds generally arrive in your account within 10 working
s o) =] Policies View Details > capts)
My Moments &  Recently Viewed My Card:
views
No fees will be charged for cancellations requested at o . .
o 17 before 00:00, April 1, 2025 local time Reason for Cancellation (Required)
Q
Travelers&  Customer Support Usage Instructions
Cantacts Need to change travel dates []

Entered the wrong info and need to buy again

Redeem Trip Coins Gift Cards
Attraction is closed

#"  Creator Center >

My plans have changed

Join Trip.com as a partner an
grow your business

ky
acces
d P o
oy
V5
= e it Cancel Booking More (3)




Trip.com Free cancellation due to rooftop closure

Follow the steps below to process your refund:

1. On the Trip.com app or website, click Orders-Upcoming.

2. Select the relevant booking and click the support icon on the top
right.

3. Please select Can my booking be changed or canceled? in the
chat, and let the customer support know that you apply for a free
cancellation due to the rooftop closure.

Important Notes:
X After the staff verifies your request, the booking will be canceled
and a full refund will be processed within 3 business days.

¢ Once the refund process is complete, the amount will be refunded
to your original payment account. Processing time may vary
depending on the bank, so please allow a few days for the refund to
be reflected.

(®)Please inform
customer support that

I'® Access you would like to cancel
Accoun.’r_] @Pleose type due to the rooftop
-» ' Upcoming] . 'l want to chat closure.
Select the relevant with Trip.com 3 Be sure to apply through the
booking and click Customer Support Trip.com app or website by 23:59
the Supporf icon on AgenU Japan Time on the participation
’ dafe.

the top right.

Requests made after this time
cannot be processed.

Booking No.1385422789603695
< % 2 Q

PIN 9106\ < @ Attractions & Tours Service Chat < n Attractions & Tours Service Chat

Confirmed SHIBUYA SKY Ticket (Dated, After April1) (.. SHIBUYA SKY Ticket (Dated, After April1)..
Apr 1, 2025 Apr 1, 2025

portant Notice] Fadlity maintenance noticelPassport ALy L
information is required for bookingINotice of £ View Details

| want talk with trip customer

Booking Total JPY 2,700 ® ﬂ
Trip.com_ Tiffany D

The following questions may address your
inquiries better

SHIBUYA SKY Ticket (Dated, After April 1) 5
(Adult)-10:00 x 1 unit(s)
£ April 1, 2025(Local Time)

You might want to ask Welcome to Trip.com. My name is Trip.com_

10:00 g
VWhat s the contact information of the Tiffany D, | am glad to be of your assistance
tour guide? today.

Cancellation & Modification

Policies How to change my email address?

No fees will be charged for cancellations requested at or What's the contact infermation for
before 00:00, April 1, 2025 local time attractions?

Usage Instructi p and drop-off location or
Thank you for reaching out to us. Please
hold on while we check your inquiry. Thank

you.

Give Feedback  Other Bookings eFeedback  Other Bookings  Finish Sessior
Cancel Booking More (3) ® @ @ ®
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